Business Communication Solutions

Best Tel To Showcase The Latest In Telecommunications Technology

At Their 2" Annual Manufacturers Road Show

Leading Telecommunications Companies To Participate In Special Event

PORTLAND, OR — May 19, 2004 —
Best Tel, LLC, Oregon’s leading
telecommunications provider, announced
today that the company will host its 2™
Annual Manufacturers Road Show in
Portland. The event enables companies
of all sizes to learn about the latest in
telecommunications technology, meet
representatives from a variety of
manufactures, and determine how their
solutions may benefit the attendee’s
business.

“The Manufacturers Road Show was
such an overwhelming success last year
that we decided to do it again in 2004,”
said Dell Hoffert, branch manager of
Best Tel. “This event is designed to give
business owners the opportunity to see
live demonstrations by the leaders in
telecommunications such as Sprint,
NEC, Adtran, CallWare, PolyCom,
Active Voice and Trisys. We’ve selected
these manufacturers based on the
services they provide and the current
needs in the marketplace. For example,
attendees will have an opportunity to
learn about communications solutions
such as Voice over Internet (VoIP),

video conferencing, call accounting
software, phone systems and more.”

The Road Show will occur on June
3" at the Holiday Inn near the Portland
airport from 9:00 to 4:00 in Salon D and
is free of charge. Attendees will have the
opportunity to participate in four
informative seminars covering topics on
automatic call distribution and the latest
in VoIP. Plus, everyone in attedance will
receive free gifts from two of Best Tel’s
strategic parnters — IPx Connect and
ConferTel. Attendees will receive a 30
free trial of web conferencing from IPx
Connect and 300 free minutes of
teleconferencing from ConferTel. A
continental breakfast will be served in
the morning with lunch in the afternoon.
“Best Tel’s Manufacturers Road Show
provides a one stop shop for companies
located throughout the state of Oregon to
come and learn about solutions to help
them increase their profitability and give
them a competitive advantage in their
marketplace,” stated Mr. Hoffert. “Our
mission is to help our current and
potential customers enhance their
business by making them aware of

solutions that can have a major impact
on their bottom line.”

For more information or to RSVP for
Best Tel’s 2™ Annual Manufacturers
Road Show, please contact Kathy
Bonner at (503) 265-0440 or email
roadshow(@callbesttel.com.

ABOUT BEST TEL, LLC

Best-Tel LLC's Portland office is a
member of the Technology Assurance
Group (TAG). Best-Tel has built a team
of professional voice and data specialists
dedicated to the highest levels of
customer support. Best Tel’s pattern of
steady growth reflects their commitment
to keeping pace with the constantly
evolving telecommunications technology
arena, and the dramatic expansion of the
Pacific Northwest’s business market.
With offices located along the 1-5
Corridor in Portland, Eugene, Medford,
and Seattle, Best Tel is uniquely
positioned to respond quickly and
effectively to a wide range of customer
equipment and service requirements.
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