
 

 
 

 
 

Best Tel Enhances Web Conferencing Solution by  
Expanding Partnership with IPx Connect 

 
 

Customer Advocates to Offer 
Integrated Service Encompassing  
State-of-the-Art Audio and Web 

Collaboration Features 
 
Eugene —November 17, 2005 — Best 
Tel, an industry leader in 
telecommunications, announced today 
that the company has enhanced its web 
conferencing offering by expanding its 
strategic partnership with IPx Connect.  
Best Tel’s team of customer advocates 
will offer companies a state-of-the-art 
audio and web collaboration solution 
to help them reduce travel costs, 
increase employee productivity, and 
take advantage of the most powerful 
web conferencing tool on the market. 

IPx Connect’s Netspoke 
Conferencing solution brings Best 
Tel’s customers advanced, on-demand 
conferencing technology backed by 
dedicated customer support and 
unmatched attention to their needs.  
The software gives companies of all 
sizes the ability to share applications, 
invite and schedule participants, and 
collaborate via chat, whiteboarding, 
and passing control of documents 
between online meeting attendees.  
Other features include options to 
record and playback presentations, 
transfer files, and store documents in a 
content library. Additionally, the 
moderator can easily track and monitor 
attendee participation.  

Netspoke Conferencing is fully 
integrated with reservationless audio so 
businesses can hold instantaneous 
conferences on the spur of the moment 
with on-demand service and permanent 
access numbers.  The easy to use 
system generates detailed reports of all 
conferencing sessions and participant 

activity from the end user’s own 
computer. In order to utilize IPx 
Connect’s Netspoke Conferencing, the 
company charges a low price per 
minute fee for each attendee. 

“Best Tel has been offering their 
customers’ IPx Connect’s IPNexus 
conferencing tool, which is a unique 
software that enables users to share any 
application or document open on their 
PC to an unlimited audience via the 
Internet with for flat monthly fee of 
$69.95,” said Brian Dean, president of 
IPx Connect.  “We’ve found that in 
some situations companies want the 
bells and whistles such as passing 
control or whiteboarding that IPNexus 
doesn’t offer.  With the addition of 
Netspoke Conferencing, Best Tel’s 
customers can have the best of both 
worlds and in most situations they will 
incorporate both solutions.” 

“The mission of our customer 
advocates is to engage our customers 
and proactively make them aware of 
technologies that they haven’t 
currently adopted which could greatly 
benefit their business.  Web 
conferencing is a fantastic example of 
this type of technology,” stated Gary 
Gonzalez, managing partner of Best 
Tel.  “Why should anyone drive to and 
from meetings when 80% of them can 
be conducted across the web?  The 
addition of Netspoke Conferencing 
coupled with the IPNexus offering 
gives companies everything they could 
ever want in a web conferencing 
solution at a cost effective rate.” 

   
ABOUT IPX CONNECT, INC. 
 

IPx Connect, Inc. is a leading 
provider of interactive online meeting 

and training solutions. IPx Connect has 
combined cutting edge technology in 
video, audio, web conferencing, and 
collaborative tools to give customers 
the flexibility to determine how, when 
and where they want to communicate. 
The company’s solutions enable 
customers to increase productivity, 
improve their bottom line and 
eliminate costs. IPx Connect helps 
companies and educational institutions 
increase their overall effectiveness in 
training, selling, servicing, and 
presenting. The company is 
headquartered in San Diego, 
California. For more information 
please call 888.IPX.CONF 
(888.479.2663) or visit 
www.getipnexus.com   

 
ABOUT BEST TEL, LLC 
 

Gary Gonzalez and his business 
partner, Dennis Poulin, are owners of 
Best-Tel LLC, a member of the 
Technology Assurance Group (TAG). 
Best-Tel has built a team of 
professional voice and data specialists 
dedicated to the highest levels of 
customer support.  Best Tel’s pattern 
of steady growth reflects their 
commitment to keeping pace with the 
constantly evolving 
telecommunications technology arena, 
and the dramatic expansion of the 
Pacific Northwest’s business market.  
With offices located along the I-5 
Corridor in Portland, Eugene, 
Medford, and Seattle, Best Tel is 
uniquely positioned to respond quickly 
and effectively to a wide range of 
customer equipment and service 
requirements.
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