
 

 
 

 
 

Best Tel Teams Up with Core Business Services to Offer Innovative IT Services 
 

 
MEDFORD, OR — September 

4, 2008 — Best Tel, LLC, an 
industry leader in business 
communications, announced today 
that the company has teamed up with 
Core Business Services, a technology 
and accounting services firm, to offer 
innovative IT services to Oregon’s 
businesses.   

Best Tel offers comprehensive 
business communication solutions to 
all types of businesses and 
government organizations in the 
Pacific Northwest.  These solutions 
include VoIP technology, traditional 
digital solutions, voice mail, 
advanced call processing solutions, 
cabling solutions including fiber, Cat 
5 and Cat 6, and comprehensive 
voice and data networking solutions.  
Additionally, Best Tel offers 
companies training for users and 
administration along with the best 
support services in the industry. 

“Outsourcing IT services has 
become extremely popular over the 
last couple of years and there is no 
sign of it slowing down,” said Chuck 
Whiteley, managing partner of Best 
Tel.  “Companies are saving money 
by offloading this component of their 
business because they no longer have 
to hire and train employees, 
maintain, monitor, and evaluate the 
network on a regular basis.  By 
outsourcing IT services to a company 
like Core Business Services, 
organizations can focus all of their 
energy on their core competency 
while the experts can take care of the 
network and all of their data needs.  
We’re excited about this strategic 
partnership and the level of service 
our customers will receive. “ 

Core Business Services offers 
comprehensive IT consulting 
services for organizations that 
require professional assistance. The 
company provides quality service in 

a timely manner through onsite 
support and managed solutions, 
covering all of their customer’s 
networking needs.  Typical services 
include ongoing network 
maintenance, server support and 
terminal services such as remote 
monitoring and programming.  

“There are many technology 
companies who charge a first class 
rate; but at Core we believe in adding 
value to the overall operation,” stated 
Scott Anderson, President of Core 
Business Services.  “Our business 
model is to support our clients in a 
proactive manner, so as to lower the 
total cost of ownership while 
eliminating the headache that 
technology can be for a business.  
We realize that our clients are the 
lifeblood of our business and we 
want to create long term relationships 
and become part of their business 
team.  Best Tel shares this same 
exact philosophy.  They’re a 
phenomenal organization and we’re 
looking forward to delivering our 
services to their impressive customer 
base.” 

“Best Tel and Core Business 
Services can now bring our 
customers the most comprehensive 
solutions available for both voice and 
data technology,” added Mr. 
Whiteley.  “This is an exciting 
business partnership that will benefit 
our customers by making them more 
competitive in their marketplace as 
well as save them money.” 

   
ABOUT BEST TEL, LLC 

 
Chuck Whiteley and his business 

partner’s, Dennis Poulin, Gary 
Gonzalez and Tamara Gonzalez, are 
owners of Best Tel LLC, a member 
of the Technology Assurance Group 
(TAG). Best Tel has built a team of 
professional voice and data 

specialists dedicated to the highest 
levels of customer support.  Best 
Tel’s pattern of steady growth 
reflects their commitment to keeping 
pace with the constantly evolving 
telecommunications technology 
arena, and the dramatic expansion of 
the Pacific Northwest’s business 
market.  With offices located along 
the I-5 Corridor in Portland, Eugene, 
and Medford, Best Tel is uniquely 
positioned to respond quickly and 
effectively to a wide range of 
customer equipment and service 
requirements.  For more information 
on Best Tel, please visit 
www.callbesttel.com. 
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Core Business Services is a 
leader in Technology Outsourcing 
throughout the Oregon, I-5 corridor.  
Core’s outsourcing services manage 
the networks, servers, and computers 
for businesses, offering an 
organization one point of contact for 
all of their technology needs.  With a 
focus on proactive management and 
maintenance using industry best 
practices, Core is able to consistently 
save a company in excess of 20% on 
their overall cost of technology.  For 
more information on Core Business 
Services, please visit 
www.corebusinessinc.com. 

http://www.callbesttel.com/
http://www.corebusinessinc.com/
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