
 

 

 
Best Tel Remains at the Forefront of the Telecommunications Industry by Expanding its Offering to 

Include State-of-the-Art Fleet Management Solutions 
 

 
Reseller Relationship with Networkcar® 

Enables Customers To Take Advantage of 
Cost-Effective GPS Tracking Systems 

 
MEDFORD, OR — September 29, 
2005 — Best Tel, LLC, an industry 
leader in telecommunications, 
announced today that the company has 
formed a reseller relationship with 
Networkcar, the leading provider of 
services for remotely monitoring the 
performance and location of fleet 
vehicles. Best Tel will offer 
Networkfleet, Networkcar’s wireless 
in-vehicle technology solution, which 
merges patented remote diagnostic 
systems with GPS-based Automatic 
Vehicle Location technology. This 
relationship enables Best Tel to 
become the first telecommunications 
company to provide its customers with 
such a high level fleet management 
solution in its service area. 

Networkfleet, winner of the 2005 
Telematics Update Magazine’s Best 
Commercial Vehicle Solution Award, 
helps fleet operators reduce operating 
costs and improve productivity by 
providing remote online access to 
detailed vehicle information ranging 
from vehicle location to fuel efficiency 
trend data, 24/7. Vehicle location and 
diagnostics information enable fleet 
managers to reduce operating costs, 

improve driver productivity and more 
efficiently manage their assets. 

Networkcar's patented diagnostic 
information is a key tool that allows 
fleet managers to identify problems at 
an early stage and take a more 
aggressive approach to maintenance.  
The results are increased fleet vehicle 
uptime and decreased costs.  By 
getting immediate access to 
Networkcar vehicle speed reports, idle 
time data and fuel efficiency trends, 
fleet managers can improve driver 
behavior and vehicle condition and 
lower costs associated with accidents, 
poor driving habits and less than 
optimal maintenance regimes. 

“At Best Tel, we have the exact 
same issue as our customers do when it 
comes to effectively managing a fleet 
of vehicles. We’re constantly on the 
road servicing thousands of businesses 
in the area and we need to do it as 
efficient as possible,” said Chuck 
Whiteley, managing partner for Best 
Tel.  “After conducting a thorough 
analysis of fleet management solution 
providers, we identified Networkcar as 
an ideal partner because of their 
superior technology and the 
phenomenal reputation they have in the 
industry.  Their value proposition was 
so powerful that we felt it was 
important to introduce such an 

innovative tool to our customer base. 
We strongly believe that it is our duty 
as our customers’ telecommunications 
provider to bring solutions that 
increases their profitability and gives 
them a competitive advantage in their 
marketplace.” 
 
ABOUT BEST TEL, LLC 
 

Chuck Whiteley and his business 
partner, Dennis Poulin, are owners of 
Best-Tel LLC, a member of the 
Technology Assurance Group (TAG). 
Best-Tel has built a team of 
professional voice and data specialists 
dedicated to the highest levels of 
customer support.  Best-Tel’s pattern 
of steady growth reflects their 
commitment to keeping pace with the 
constantly evolving 
telecommunications technology arena, 
and the dramatic expansion of the 
Pacific Northwest’s business market.  
With offices located along the I-5 
Corridor in Portland, Eugene, 
Medford, and Seattle, Best Tel is 
uniquely positioned to respond quickly 
and effectively to a wide range of 
customer equipment and service 
requirements. 
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