
 

 

 
 
 

Best Tel  Teams Up With Microsmart of Florida, Inc. to Provide Small to Mid-Size 
Businesses With State-Of-The-Art Video Surveillance Systems 

 
 

Customized DVR Design and 
Immediate Service Response 

Differentiates Technology Offering 
 
PORTLAND, OR – October 26, 2006- 
Best Tel, LLC, a leader in business 
communications, announced today that 
it has teamed up with Microsmart of 
Florida, Inc., a manufacturer and 
supplier of digital video recording 
(DVR) equipment, to provide small to 
mid-size businesses with state-of-the-
art video surveillance systems.  The 
partnership enables the region’s 
companies to benefit from the 
customization of DVR design and 
immediate service response from 
Microsmart’s unparalleled offering. 

“Over the last few years, the use of 
DVR technology, particularly IP-based 
systems, has grown to unprecedented 
levels.  Companies want to protect 
their most important assets and this 
technology gives them the power to do 
just that,” said Mark Berkovitch, 
branch manager of Best Tel.   

Microsmart is a quality and 
service based company that 
manufactures and designs both closed 
circuit DVR and IP based video 
surveillance systems including point of 
sale (POS) interfaces.  All of their 
products are fully configured, 
complete, and automatically backed by 
a three year warranty.  Microsmart 
thoroughly tests every product shipped 
from their factory to ensure proper 
operation.  The company then provides 
professional support with immediate 
response for their manufactured DVR 
products and full line of PC compatible 
computer systems.  Each and every 
product is custom designed and 

manufactured to meet their customers’ 
individual specifications.  

“Video surveillance technology is 
one of the most valuable loss 
prevention, safety, security and 
management tools available today. 
Companies utilize surveillance systems 
to monitor shoplifters and dishonest 
employees, compile recorded evidence 
against bogus accident claims, and 
monitor merchandising displays in 
stores that may be hundreds of miles 
away.  Manufacturers, governments, 
hospitals, universities and financial 
institutions use surveillance systems to 
identify visitors and employees, 
monitor hazardous work areas, thwart 
theft and ensure the security of their 
premises and parking facilities.  We 
have seen phenomenal increases in 
demand for this technology from our 
customers and as a result we 
determined it was in their best interests 
to partner with Microsmart, a company 
that has the capacity to meet all of their 
DVR needs,” added Mr. Berkovitch. 

 “We’re thrilled about the 
opportunity to provide Best Tel’s 
customers with our product and service 
offering,” stated Malcolm Gulden, 
president of Microsmart.  “Our 
approach is very different than our 
competitors.  At Microsmart, we 
customize every solution and then back 
it by an exceptional level of support.  
Our mission is customer centric and we 
have one primary goal in mind – 
complete protection of our customers’ 
most important assets.” 

 
ABOUT BEST TEL, LLC 

Best-Tel LLC's Portland office is a 
member of the Technology Assurance 
Group (TAG). Best-Tel has built a 
team of professional voice and data 

specialists dedicated to the highest 
levels of customer support.  Best Tel’s 
pattern of steady growth reflects their 
commitment to keeping pace with the 
constantly evolving 
telecommunications technology arena, 
and the dramatic expansion of the 
Pacific Northwest’s business market.  
With offices located along the I-5 
Corridor in Portland, Eugene, and 
Medford, Best Tel is uniquely 
positioned to respond quickly and 
effectively to a wide range of customer 
equipment and service requirements. 

 
ABOUT MICROSMART OF 
FLORIDA, INC. 

Microsmart of Florida, Inc. is a 16 
year old company and a sister 
organization of Microsmart, Inc.  
Together they have been IBM 
compatible manufacturers, with over 
100,000 systems shipped worldwide.  

Microsmart products include DVR 
Systems, single computers to 
sophisticated network systems, Raid 
systems, and rack mount computers.  
All of the company’s products come 
complete, fully configured, and ready 
to run.   

Prior to any sale, without added 
cost, Microsmart’s engineers consult 
with their clients to assure that every 
system being installed fulfills the 
client’s need. Then, Microsmart 
thoroughly burns in, tests, and 
professionally configures every 
product shipped from their factory and 
to further guarantee their client’s 
success, they provide free telephone 
support during and after the installation 
process. 

For more information about 
Microsoft, please call 1-800-226-1930 
or visit www.microsmart.com.
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